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Dear Resident,

We are pleased to inform you that the
installation of external wall insulation
at your property has been successfully
completed. This document provides
you with essential information about
your new insulation, including its
benefits, maintenance tips, and
contact details for further assistance. 

Background and Purpose 

Previously, we discussed the upcoming installation of external wall insulation. To

recap, the primary purpose of this project is to enhance the energy efficiency of

your home, improve comfort, and reduce energy bills. Now that the installation is

complete, you can start enjoying these benefits immediately.

Benefits of External Wall Insulation

• Improves thermal comfort – a warmer home with no more cold spots and

draughts. 

• Helps save energy – reduces heat loss and keeps interiors warmer for longer. 

• Reduces carbon footprint and improves energy efficiency. 

• Adds sound insulation. 

• Enhances weatherproofing – a protective barrier against wind, rain and moisture

that reduces the risk of condensation and damp. 

• Improves aesthetics by giving your homes a fresh new look.



Contact Information 

For any questions, concerns, or support, please contact: 

Phone: 0208 594 1117 
Email: contact@izenergy.co.uk 
Website: www.izenergy.co.uk 
 
Thank you for your cooperation and patience during the installation process. We
trust that you will enjoy the benefits of your new loft insulation for many years to
come. If you have any questions or need further assistance, please do not hesitate
to reach out This document should be kept in a safe place for future reference. We
hope you find it helpful and informative. 

Maintenance and Care 

Inspect Regularly – Periodically check the exterior walls for any signs of damage or
wear, such as cracks or damp spots. Report as necessary. 

Keep Clean – Gently clean the exterior surface with a mild detergent and a soft brush
to remove dirt and prevent mould growth. Avoid using high-pressure washers as they
can damage the insulation. 

Repair Promptly – Report any damages or cracks immediately to prevent water
ingress and further deterioration. 

Avoid Piercing – Please do not place or attach anything through the system as this
could void the warranty unless done correctly. 

Ventilation – To prevent condensation buildup on your walls, make sure your fans are
always turned on. For optimal performance of the continuous extract ventilation
system in your kitchen and bathroom, please keep the trickle vents in the windows of
these rooms closed at all times. These fans are incredibly efficient and have very low
running costs. 
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