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Background and Purpose

The primary purpose of this project is to improve the thermal performance of your home,
enhance comfort levels, and help reduce your energy bills. Now that the installation is
complete, you can start enjoying these benefits immediately.

Benefits of Flat Roof Insulation

Improves thermal comfort – Reduces heat loss through the roof, keeping your home warmer
in winter and cooler in summer.

Helps save energy – Enhances the efficiency of your heating system, helping to lower your
energy bills.

Reduces carbon footprint – Increases the overall energy efficiency of your home,
supporting environmental sustainability.

Extends roof lifespan – Provides added protection to roofing materials by regulating
temperature extremes.

Reduces condensation risks – Helps to minimise the chance of damp and mould forming
within your property.

Dear Resident,

We are pleased to inform you that the
installation of flat roof insulation at your
property has been successfully completed.
This document provides you with essential
information about your new insulation,
including its benefits, maintenance tips, and
contact details for further assistance.



Maintenance and Care

Inspect Annually – Arrange for a professional to inspect the condition of your flat
roof and insulation once a year to detect any potential issues early.

Monitor for Leaks – Check ceilings and roof spaces for any signs of water ingress
and report any issues immediately.

Maintain Drainage – Ensure gutters, downpipes, and outlets are kept clear of debris
to prevent water pooling on the roof.

Avoid Heavy Loads – Do not place heavy equipment or large items directly on the
flat roof surface.

Prompt Repairs – Address any roof damage promptly to maintain the integrity of the
insulation and prevent moisture problems.

Contact Information

For any questions, concerns, or maintenance support, please contact:
Phone: 0208 594 1117
Email: contact@izenergy.co.uk
Website: www.izenergy.co.uk

Thank you for your cooperation and patience during the installation process.
We trust that you will enjoy the benefits of your new flat roof insulation for many
years to come. If you have any questions or need further assistance, please do not
hesitate to reach out.

This document should be kept in a safe place for future reference. We hope you find
it helpful and informative. 




