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We are pleased to inform you that the installation
of smart heating controls at your property has

been successfully completed.

This document provides you with essential

information about your new heating system

controls, including their benefits, maintenance

tips, and contact details for further assistance.

Background and Purpose .

The primary purpose of this project is to enhance the energy efficiency of your home,
provide more precise temperature control, and help reduce your energy bills. Now that the

installation is complete, you can start enjoying these benefits immediately.

Benefits of Smart Heating Controls

Precise temperature control - Adjust the heating in your home room-by-room for maximum
comfort and efficiency.

Helps save energy - Automatically adjusts heating schedules based on your lifestyle, helping
to lower energy bills.

Remote access - Control your heating from your smartphone, tablet, or computer, even when
you are away from home.

Reduces carbon footprint - Optimises heating usage, supporting environmental

sustainability.

User-friendly - Simple interfaces and scheduling features make it easy to manage your

home's heating system.




Maintenance and Care

Keep Software Updated - Allow automatic updates or check periodically for

firmware updates to ensure optimal performance and security.

Test Regularly - Occasionally test the system to ensure all zones and settings

are working correctly.

Check Internet Connection - Ensure your Wi-Fi or mobile data connection is

stable for remote access features to function properly.

Replace Batteries - If your smart thermostat or sensors are battery-operated,

check and replace batteries as recommended.

Report Issues Promptly - If you notice any faults or connectivity issues,
contact us promptly for assistance

Contact Information .

For any questions, concerns, or maintenance support, please contact:
Phone: 0208 594 1117

Email: contact@izenergy.co.uk

Website: www.izenergy.co.uk

Thank you for your cooperation and patience during the installation process.

We trust that you will enjoy the benefits of your new smart heating controls for many
years to come. If you have any questions or need further assistance, please do not
hesitate to reach out.

This document should be kept in a safe place for future reference. We hope you find it

helpful and informative.






