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Dear Resident,

We are pleased to inform you that the

installation of underfloor insulation at your
property has been successfully completed.
This document provides you with essential

information about your new insulation,

including its benefits, maintenance tips, and

contact details for further assistance.
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Background and Purpose ’

Previously, you received a letter detailing the upcoming installation of underfloor
insulation. To recap, the primary purpose of this project is to improve the energy
efficiency of your home, enhance overall comfort, and help reduce your energy bills.

Now that the installation is complete, you can start enjoying these benefits

immediately.

Benefits of Underfloor Insulation

Improves thermal comfort - Reduces draughts and heat loss through the floor,

keeping your home warmer.

Helps save energy — Decreases the need for constant heating, helping to lower your

energy bills.

Reduces carbon footprint — Increases your home's energy efficiency, contributing to

environmental sustainability.
Adds soundproofing — Helps minimise noise from below or between floors.

Enhances property value - Improves overall building efficiency, making your home

more attractive for the future.




Maintenance and Care

Inspect Regularly - Periodically check accessible areas (such as under
suspended floors) for any signs of damage, dampness, or disturbance.

Avoid Heavy Water Exposure - Protect flooring from leaks or water
pooling, as excessive moisture can affect insulation performance.

Ventilation - Ensure that air vents around the floor space are kept clear
and unobstructed to maintain healthy airflow beneath your home.

Report Issues Promptly - If you notice increased draughts, dampness, or
floor damage, report them immediately so that appropriate action can be
taken.

Minimise Floor Damage - When undertaking flooring renovations, inform
contractors that insulation is installed beneath to avoid unnecessary
disturbance.

Contact Information .

Phone: 0208 594 1117
Email: contact@izenergy.co.uk
Website: www.izenergy.co.uk

Thank you for your cooperation and patience during the installation
process.

We trust that you will enjoy the benefits of your new underfloor insulation
for many years to come.

If you have any questions or need further assistance, please do not
hesitate to reach out.

This document should be kept in a safe place for future reference. We hope
you find it helpful and informative.






