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Background and Purpose

As previously discussed, Cavity Wall Insulation has been installed to help you significantly
improve your home's energy efficiency. By filling the gap between your external and
internal walls with insulation material, we have created a barrier that reduces heat loss,
making your home warmer in winter and cooler in summer. Now that the insulation is
complete, you can start experiencing the benefits straight away.

Benefits of Cavity Wall Insulation
Lower heating bills – significantly reduce the amount of heat escaping through your
walls, leading to less energy consumption.
Warmer home – enjoy a more comfortable living environment, free from draughts and
cold spots.
Reduced carbon footprint – by using less energy for heating, you contribute to a
greener environment.
Increased property value – homes with proper insulation are more energy efficient and
attractive to buyers.
Noise reduction – the insulation can also help to reduce external noise entering your
home.
Low maintenance – once installed, cavity wall insulation requires virtually no upkeep.

Dear Resident,

We are pleased to inform you that the
installation of the Cavity Wall Insulation at
your property has been successfully
completed. This document provides you with
essential information about your new
insulation, including its benefits, maintenance
tips, and contact details for further assistance.



Maintenance and Care
Cavity Wall Insulation is a 'fit and forget' improvement, meaning it requires very little
ongoing maintenance. However, here are a few points to keep in mind:

Avoid Alterations – Do not attempt to drill into or make significant alterations to
insulated walls without professional advice, especially if you are unsure of the
location of the insulation.
Address Damp Issues Promptly – While insulation helps with thermal comfort, it
doesn't solve existing damp problems. If you notice any signs of dampness on
your walls, contact a professional to investigate the cause immediately, as this
could compromise the insulation's effectiveness.
Regular Property Maintenance – Ensure your external walls, gutters, and
downpipes are well-maintained to prevent water ingress, which could affect the
insulation.
Safety First – Do not attempt to tamper with or remove any part of the insulation
yourself. Always call a qualified technician for any concerns or advice.

Contact Information

For any questions, support, or if you have any concerns regarding your newly
installed cavity wall insulation, please contact:
Phone: 0208 594 1117
Email: contact@izenergy.co.uk
Website: www.izenergy.co.uk

Thank you for your cooperation and patience during the installation process.
We trust that you will enjoy the long-term benefits of your new cavity wall
insulation. If you need further assistance, please do not hesitate to get in touch.
Please keep this document in a safe place for future reference. We hope you
find it helpful and informative.




