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We are pleased to inform you that the
installation of a new condensing
boiler at your property has been
successfully completed.

This document provides you with

essential information about your new
central heating system, including its
benefits, maintenance tips, and
contact details for further assistance.

Background and Purpose '

The primary purpose of this project is to enhance the energy efficiency of your home,
improve heating performance, and help reduce energy bills. Now that the installation
is complete, you can start enjoying these benefits immediately.

Benefits of Your New Condensing Boiler

* Improves heating efficiency - Condenses water vapour in exhaust gases to
recover more heat, making your home warmer using less energy.

* Helps save energy - Reduces gas consumption compared to traditional boilers,
leading to lower energy bills.

* Reduces carbon footprint - Increases your home's energy efficiency, supporting
environmental sustainability.

* Provides reliable heating and hot water - Delivers consistent heating
performance, even during colder months.

» Compact and space-saving - Modern designs require less space, providing

greater flexibility for installation.




Maintenance and Care

To ensure the longevity and optimal performance of your new condensing boiler, please follow
these maintenance guidelines:

e Annual Servicing - Have your boiler professionally serviced once a year to ensure it runs
safely and efficiently.

e Check Boiler Pressure - Periodically monitor the system pressure on the boiler display and
top up if needed, following your user manual.

* Bleed Radiators - If your radiators feel cold at the top, they may need bleeding to remove
trapped air and maintain heating efficiency.

* Look for Warning Lights - Keep an eye on any error codes or warning lights on your boiler and
contact us promptly if they appear.

e Ventilation - Ensure the area around your boiler remains clear to allow for proper air
circulation.

* Avoid Obstructions - Do not block flue outlets or air vents, as this can impact boiler
performance and safety.

Contact Information .

For any questions, support, or concerns, please contact:

Phone: 0208 594 1117
Email: info@izenergy.co.uk
Website: www.izenergy.co.uk

Thank you for your cooperation and patience during the installation process.
We trust that you will enjoy the benefits of your new condensing boiler for many years to come.
If you have any questions or need further assistance, please do not hesitate to reach out.

This document should be kept in a safe place for future reference. We hope you find it helpful
and informative.






