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Dear Resident,

We are pleased to inform you that the
installation of the Solar Photovoltaic (PV)
system at your property has been successfully
completed. This document provides you with

essential information about your new system,

including its benefits, maintenance tips, and

contact details for further assistance.

Background and Purpose '

As previously discussed, the Solar PV system has been installed to help you reduce your
electricity bills, increase your home's energy independence, and lower your carbon
footprint. Now that the system is operational, you can start generating your own clean,

renewable electricity straight away.

Benefits of Solar PV:

Lower electricity bills - generate your own electricity and use less from the grid.

e Renewable energy - harness the sun’s energy to power your home sustainably.

¢ Reduced carbon footprint - contribute to a greener environment.

e Low maintenance - PV systems require minimal upkeep and are built to last.

* Potential earnings - depending on your setup, you may benefit from export tariffs

* Increased property value - homes with solar panels are more energy efficient and

attractive to buyers.




Maintenance and Care

o System Monitoring - Your inverter display or app (if available) will show
real-time generation data. Familiarise yourself with it to monitor

performance.

o Regular Checks - Periodically check that your system is operating as

expected. If output drops significantly, contact us for support.

o Keep Panels Clean - Dirt and debris can reduce efficiency. Clean panels

occasionally using a soft brush or hire a professional if access is difficult.

e Avoid Shade - Ensure nearby trees or structures don't start shading your

panels, especially during peak sunlight hours.

o Safety First - Do not attempt to tamper with or disconnect any parts of
the system. Always call a qualified technician for any repairs or

adjustments.

Contact Information .

For any questions, support, or if you notice a change in system
performance, please contact:

Phone: 0208 594 1117

Email: contact@izenergy.co.uk

Website: www.izenergy.co.uk
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