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Dear Resident,

We are pleased to inform you that the
installation of Ventilation at your property
has been successfully completed.

This document provides you with essential
information about the ventilation system,
why it matters, and contact details for
further assistance.

Why Ventilation Matters: .

Modern energy upgrades make homes more airtight — great for warmth and energy
savings, but they reduce natural airflow. Without proper ventilation, stale air, moisture,
and pollutants build up, causing:

« Condensation on windows and walls
« Damp and mould
« Poor indoor air quality

Good ventilation removes moisture, brings in fresh air, and helps maintain a healthy
living environment.

Ventilation Systems Explained

1. Purge Ventilation
What itis: Manually opening windows or doors to quickly flush out indoor air.

When to use:

- After cooking or bathing

+ When the room feels stuffy
- After gatherings

How to use:
Open windows wide for 5-10 minutes. A short burst is more effective than leaving them
slightly open all day.




2. Background Ventilation (Trickle Vents)

What it is: Small built-in vents on window frames or walls,
allowing a constant low level of airflow.

Why it's important:

Maintains air circulation even when windows are closed
Reduces moisture buildup in living and sleeping areas

Resident tip:
Keep them open, especially in winter. Clean occasionally to prevent blockages.

3. Soffit / Roof Ventilation
What itis: Vents in your roof or loft space (usually under the eaves).

Why it matters:
» Prevents condensation in the loft
» Protects insulation and wooden structures

Resident tip:
Avoid storing items too close to these vents. Never block them with insulation.

4. Door Undercuts
What itis: A deliberate gap (usually 10-20 mm) under internal doors to allow air to move
from room to room.

Why it’'s needed:
- Enables air to travel from living spaces to extract points (like kitchens/bathrooms)

- Ensures mechanical systems work efficiently

Resident tip:
Do not block with rugs, mats, or draught stoppers. Avoid altering doors unless advised.

5. Mechanical Ventilation
a) Extractor Fans

Where: Kitchens, bathrooms, utility rooms
Function: Quickly removes steam, cooking smells, and moisture



How to use:
Switch on during use. Leave running for 15-20 minutes after cooking or showering.
b) MVHR (Mechanical Ventilation with Heat Recovery)

(Only in some homes)

What it is: A whole-home system that brings in filtered fresh air and removes stale air, while

recovering heat.

Resident tip:
- Keep it switched on at all times
- Clean or replace filters as instructed

« Annual servicing may be required

Resident Responsibilities:

« Use extractor fans and purge ventilation when needed
« Keep trickle vents open and clear

- Don't block soffit vents or door undercuts

- Report any signs of damp or faulty fans

« Allow air to move freely between rooms

Contact Information .

For any questions, concerns, or maintenance support, please contact:
Phone: 0208 594 1117

Email: contact@izenergy.co.uk

Website: www.izenergy.co.uk

Thank you for your cooperation and patience during the installation process.
We trust that you will enjoy the benefits of your Ventilation System for many years to come.

If you have any questions or need further assistance, please do not hesitate to reach out.

This document should be kept in a safe place for future reference. We hope you find it

helpful and informative.




