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Dear Resident,

We are pleased to inform you that the

installation of the Air Source Heat Pump

(ASHP) at your property has been successfully

completed. This document provides you with
essential information about your new heating
system, including its benefits, maintenance

tips, and contact details for further assistance.

Background and Purpose ,

As previously discussed, an Air Source Heat Pump has been installed to help you improve
your home's energy efficiency while reducing reliance on traditional heating systems.
ASHPs work by extracting heat from the outside air—even in cold weather—and using it to
heat your home and hot water. Now that your system is installed and operational, you can

begin to enjoy a cleaner, more sustainable heating solution.
Benefits of an Air Source Heat Pump

e Lower Energy Bills - ASHPs are highly efficient, using less electricity to generate heat,
resulting in long-term savings on your energy bills.

e Environmentally Friendly - Reduce your carbon emissions by switching to a renewable
heating source.

e Year-Round Comfort - Provides consistent heating in winter and can offer cooling in
warmer months (depending on system type).

¢ Low Maintenance - ASHP systems are designed for reliability with minimal upkeep.

o Eligibility for Grants - ASHPs may qualify for government incentives and energy-
saving schemes.

o Safe Operation - No combustion is involved, meaning no risk of carbon monoxide

leaks.




Maintenance and Care

Air Source Heat Pumps require minimal maintenance, but to keep your system

operating at peak efficiency, we recommend the following:

Annual Servicing - Book a professional service annually to ensure your system is
working efficiently and safely.

Clear Surroundings - Keep the external unit clear of leaves, debris, or snow to
maintain proper airflow.

Check Filters and Vents - Regularly inspect and clean filters or vents (if
applicable) to ensure unrestricted air circulation.

Monitor System Performance - If you notice any unusual noises, performance
issues, or increased energy usage, contact a technician promptly.

Avoid Tampering - Do not attempt to adjust, move, or repair any part of the

system yourself. Always contact a qualified engineer.

Contact Information .

For any questions, support, or if you have concerns regarding your newly

installed Air Source Heat Pump, please contact:
Phone: 0208 594 1117

Email: contact@izenergy.co.uk

Website: www.izenergy.co.uk

Thank you for your cooperation and patience during the installation process.

We trust that you will enjoy the long-term comfort and efficiency of your new

Air Source Heat Pump. If you need further assistance, please do not hesitate to

get in touch.

Please keep this document in a safe place for future reference. We hope you

find it helpful and informative.
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