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Background and Purpose

As part of your home’s energy efficiency upgrade, Internal Wall Insulation has been
installed to reduce heat loss and improve comfort. This process involved fitting insulated
boards or framing systems to the internal face of external walls. These insulated layers
help trap heat within your home, reduce energy usage, and support a healthier indoor
environment.
Now that the installation is complete, you can start enjoying the thermal and financial
benefits immediately.

Benefits of Internal Wall Insulation

Lower Heating Costs – Reduced heat loss through your external walls means you’ll use
less energy to heat your home.
Improved Thermal Comfort – Internal spaces feel warmer, especially during colder
months.
Increased Property Value – Improved energy performance makes your property more
attractive to future buyers or tenants.
Reduced Carbon Emissions – Using less heating energy contributes to a more
sustainable environment.
Enhanced Sound Insulation – IWI may also reduce external noise, offering a quieter
home.

Dear Resident,
We are pleased to inform you that the Internal
Wall Insulation (IWI) installation at your
property has been successfully completed.
This document contains important
information about your new insulation,
including its benefits, guidance for care and
maintenance, and contact details for future
support.



Maintenance and Care

Internal Wall Insulation is low maintenance, but proper care can help preserve its
effectiveness over time:

Avoid Drilling or Fixing Items – If you wish to hang shelves or wall fixtures, seek
professional advice to avoid damaging the insulation or vapour control layers.
Watch for Damp or Mould – While IWI improves thermal comfort, it does not fix
underlying damp issues. If you notice moisture or mould, contact a specialist
immediately.
Ventilation is Important – Ensure your home has adequate ventilation (e.g.,
extractor fans, trickle vents) to prevent condensation build-up.
Regular Visual Checks – Keep an eye on internal walls for signs of staining,
mould, or damp patches and act quickly if any appear.

Contact Information

If you have any questions, need support, or wish to report an issue regarding
your internal wall insulation, please contact:

Phone: 0208 594 1117
Email: contact@izenergy.co.uk
Website: www.izenergy.co.uk

Thank you for your cooperation and patience throughout the installation
process. We trust that your new Internal Wall Insulation will offer lasting
benefits in comfort, efficiency, and value. Please keep this document in a safe
place for future reference.
If you require any further assistance, don’t hesitate to get in touch.
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